
Why SaaS?

What is SaaS?
Software as a Service (SaaS) is a software model in which software is 

provided by a vendor as a service and is paid for on a subscription basis.

“When we began our search for a new club management system we were looking for a 
flexible and long term solution that would last longer than the typical software purchase.  We 
found the perfect solution with no up-front purchase and no capital software investment.
ClubSoft demonstrated the new way to use technology through the Software as a Service 
(SaaS) model.  Immediately, it made sense to our entire team.  Now we have a real partner 
who is incentivized to ensure our success and continued satisfaction.  It is no surprise other 

markets discovered the SaaS model several years ago. “markets discovered the SaaS model several years ago. “

Lee Smith, General Manager
Forsyth Country Club

Winston Salem, North Carolina

www.clubsoftnorthamerica.com

The most important aspect of SaaS is that it transfers the responsibility to the
vendor of ensuring that the Club always has state of the art technolgy.  ClubSoft is 
held accountable and must provide a superior product and service to guarantee they
keep the Club as a customer the following year. This model also enables the Club
to benefit from the latest technology without the interruption and cost associated

with normal upgrades and updates.

SaaS
Software as a Service


